
Appendix 1 Procedural Guide 

 

 Housing Solutions 

Request  

Property to V&A 

personal details  of 

applicant & risk 

assessment  

V&A identify 

property & arrange 

offer. Make referral 

to Housing who 

arrange viewing, sign 

& any furnishing 

requirements  

Paper work passed to V&A to input 

tenancy  

Tenancy type non secure  

 

Tenancy Sustainment Team manage 

the tenancy & Income Management 

monitor rent account  

Non secure tenancy breaches 

managed by Housing Solutions  

 2 months  - review of 

accommodation 

3rd month temporary 

accommodation end  or  extended  

 

If ended property returns back to 

general use as a void  
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